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PROFESSIONAL SUMMARY

Senior Product Designer with over 6 years of experience specializing in building and scaling complex digital
products across mobile and web platforms for high-impact sectors including fintech, insurance, and
e-commerce. Expert in architecting robust design systems, optimizing cross-functional workflows
(Design-to-Engineering), and strategically integrating Al tools to maximize delivery speed. Combines an
analytical mindset to translate research into clean, intuitive interfaces, driving measurable impact for both
end-user experiences and enterprise internal tools.

WORK EXPERIENCE
Bambu Tech Services Mexico City (Hybrid)
Senior Product Designer Feb 2021 — Present

e Spearheaded the adoption of Al-assisted workflows within the design team, reducing time spent on
repetitive tasks by over 30% and accelerating operational delivery cycles.

e Overhauled the technical handoff process, drastically reducing friction and strengthening direct
communication between design and engineering; also serve as a technical anchor and mentor within the
team, ensuring UX maturity and operational efficiency across multiple initiatives.

e Delivered end-to-end Product Design processes across 20+ projects for 12+ clients in the fintech, insurance,
and e-commerce sectors, including mobile apps, e-commerce platforms, and marketing sites for enterprise
and government initiatives.

e Led and contributed to projects in regulated sectors such as insurance and fintech: as an embedded
designer at GNP, one of Mexico's leading insurance carriers, on projects including Commercial Management
(Gestor Comercial), Client Portal, and the Treasury & Payments Model; as well as the redesign of the Afore
Movil app, improving voluntary savings management and adoption for users.

e Established and maintained a company-wide design system grounded in user research, usability testing, and
heuristic evaluations, increasing visual consistency and enabling faster iteration across all products.

e Led client presentations, translating complex design decisions into clear business arguments for
stakeholders.

A-Marketing Toluca, Mexico

Senior Graphic Designer Oct 2019 - Feb 2021

e Drove the visual and conceptual strategy for 20+ interactive projects, ensuring quality standards and timely
delivery for web design solutions.

e Led the company's digital rebranding, unifying the visual identity and ecosystem across all platforms and
user touchpoints.

e Designed and deployed web structures optimized for conversion (CRO) and user engagement, reducing
production timelines by 25% through the creation of reusable UI components.

e Built comprehensive brand identities from scratch for clients across multiple industries, managing the
process from discovery to final visual system.

Souk Mercadotecnia y Comunicacion Metepec, Mexico
Jr Designer Dec 2018 — Aug 2019
e Designed brand identities and visual assets tailored to different market segments.

e Conducted market research to inform creative strategy and visual positioning.

EDUCATION
Universidad de Ixtlahuaca CUI Toluca, Mexico
Bachelor's Degree in Graphic Design 2014 - 2019

Mexican Professional License: 12737610
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CERTIFICATIONS

Fundamentals of User Experience Design and Evaluation Jan—Feb 2023
Sperientia [studio+lab]® - ID: 68672532
Design Systems Specialist Training Feb—-Apr 2024

Figma.camp® - ID: 1934151

LANGUAGES

Spanish: Native
English: Professional Working Proficiency (B2)

Skills

Design: Wireframing, User Flows, UX Strategy, UX Research, Heuristic Evaluation, Usability Testing, Design
Systems, UI Kits, Prototyping, Visual Design, Interaction Design

Code: HTML, CSS, JavaScript, React, Tailwind CSS

AI Tools: Claude Code, Gemini, Stitch, Lovable, Antigravity, Figma Make

Software: Figma, Sketch, Adobe XD, Photoshop, Illustrator

Platforms: Jira, Notion, Asana, Slack, Trello, Google Workspace

Soft Skills: Leadership, Team Mentoring, Effective Communication, Client Presentations,Collaborative Work,
Proactivity, Time Management
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